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Removal Contract

GENERAL CONDITIONS FOR INTERNATIONAL
FURNITURE REMOVAL

prepared under the auspices of the UNITED
NATIONS ECONOMIC COMMISSION FOR
EUROPE

Geneva, April 1962

Furniture removal note

Article 1

1 A furniture removal note shall be made out by the
remover. The absence, irregularity or loss of the
furniture removal note shall not affect the existence
or the validity of the contract for the furniture
removal.

2 The furniture removal note shall, if signed by both
parties, be prima facie evidence of the statements
therein.

Persons for whom the parties to the contract are
responsible

Article 2

The parties to the contract shall be responsible for the
acts and omissions of the agents and servants and of
any other persons of whose services they make use for
the performance of the contract for furniture removal
when such agents, servants or other persons are acting
within the scope of their employment, as if such acts
or omissions were their own.

Information to be supplied and statements to be
made by the two parties at the formation of the
contract

Article 3

1Tt shall be the responsibility of the remover to esti-

mate the volume and, if necessary, the weight of the

articles to be removed. The costumer shall, how-

ever, be answerable for the consequences of any un-
derestimate of the said volume or weight that is att-
ributable to either the inadequacy or the inaccuracy

of the particulars given to the remover.

2 If the remover has inspected the premises from
which the furniture is to be removed, and the app-

roach thereto, the fact shall be stated in the furnitu-

re removal note. A similar statement shall be made
if the remover has inspected the premises in which
the furniture is to be placed, and the approach the-
reto. If the approach to the premises, or the hand-

ling operations, should involve exceptional difficul-

ties, it shall be the responsibility of the customer to
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Bevis avseende flyttning av mobler

Artikel 1

1

Bevis om flyttning av mobler skall upprattas av
expressbyran. Avsaknad av, skillnad i eller forlust
av bevis om flyttning av mobler skall inte paverka
férekomsten av eller giltigheten i avtalet om flytt-
ning av mobler.

Beviset om flyttning av mobler skall, om det under-
tecknats av bada parterna utgora prima facie-bevis
pa avtalets innehall.

Personer for vilka avtalsparterna ansvarar

Artikel 2

Avtalsparterna skall svara for handlingar som utfors
av och forsummelser som begis av ombud och anstéll-
da samt varje annan person vars tjanster tas i ansprak
for att utfora avtalet om flyttning av mobler, nér dessa
ombud, anstillda och 6évriga handlar inom ramen for
sitt arbete, som om de sjilva hade utfort eller underla-
tit att utfora sddana handlingar.

Uppgifter som skall limnas och uttalanden som
skall goras av de tva parterna nir avtalet ingas.

Artikel 3

1

Det 4r expressbyrans ansvar att berdkna volymen,
och om s& erfordras, vikten pa de féremal som
skall flyttas. Dock skall kunden svara for foljderna
av varje undervirdering av vikt eller volym som
kan anses bero pa fel eller brist i de uppgifter som
lamnats till expressbyran.

Om expressbyran har inspekterat den plats varifran
moblerna skall flyttas samt tillfartsvagen dit, skall
detta anges i beviset avseende flyttning av mobler.
En liknande uppgift skall inféras om expressbyran
har inspekterat den plats ddr moblerna skall avlam-
nas liksom #ven tillfartsvigen dit. Om tillfartsvé-
garna till dessa platser, liksom &ven hantering av
godset, skulle medfora sérskilda svarigheter, ar det
kundens ansvar att gora expressbyran uppmérksam




bring them to the notice of the remover if the latter
has not inspected the said premises and the
approach thereto; should the costumer fail to do so,
he shall be liable to the remover for any expenses,
loss or damage caused by some wrongful act or
neglect on the part of the remover.

3 Without prejudice to the provisions of article 7 con-
cerning articles or substances which are dangerous
or liable to cause infection, it shall be the responsi-
bility of the costumer to furnish:

(a) a list of articles the presence of which involves a
special risk of damage to the equipment used or
the furniture to be removed;

(b) a statement concerning the presence of articles
of furniture which are subject to special regula-
tions, if any, relating to articles made of gold,
silver or of some other precious metal, provided
that the remover has drawn the customer’s at-
tention to the special regulations in question;

(c) a statement concerning the presence among the
articles of furniture of objects d’art, collector’s
pieces or other exceptionally valuable articles
other than those mentioned in sub-paragraph
(b) of the present paragraph.

4 The customer shall be responsible for all expenses,
loss or damage sustained by the remover by reason
of the inaccuracy or inadequacy of any of the parti-
culars specified in paragraph 3 above.

5 Unless he has given detailed instructions concerning
the articles to be removed, the customer shall be re-
sponsible for ascertaining or causing to be ascertai-
ned at the time of the furniture removal that no ar-
ticle intended for removal is left behind and no ar-
ticle is removed by error.

Charge for removal
Article 4

The charge for removal, and the conditions and
method of payment, shall be specified in the individu-
al contract. Unless this provides otherwise, the agreed
charge for removal shall cover the dismantling, pack-
ing and loading of the furniture at the agreed departu-
re point, its carriage to the place of destination and its
unloading, unpacking and reassembling at the place of
destination; but shall not cover operations connected
with the removal, such as the laying or removal of car-
pets, curtains, heating apparatus, sanitary equipment
and devices fixed to the ceilings, walls and floors.

Insurance
Article 5

1 The remover shall offer to take out for the custo-
mer, at the customer’s expense, an insurance policy
covering the risk for which the remover is not liable.

pa detta om den senare inte har inspekterat sagda
lokaliteter och tillfartsvdgarna dit; skulle kunden
underldta att gora detta sa dr han ansvarig gente-
mot expressbyran for alla utgifter, forluster eller
skador som orsakats av att expressbyran handlat
felaktigt eller har férsummat nagot.

3 Utan forfang for bestimmelserna i artikel 7 avseen-
de objekt eller &mnen som ér farliga eller kan orsa-
ka smitta skall det vara kundens ansvar att lamna:

(a) en lista 6ver objekt som genom sin nirvaro
medfor sarskild risk for skada pa den utrustning
som anvénds eller pd mobler som flyttas;

(b) meddelande om att det i flyttgodset finns fore-
mal som lyder under sirskilda bestimmelser,
om sddana finns, som hanfor sig till foremal av
guld, silver eller annan ddel metall, férutsatt att
expressbyran har fist kundens uppmirksamhet
pé ifrdgavarande sirskilda bestdmmelser;

(c) meddelande om att det i flyttgodset finns konst-
foremal, samlarobjekt eller andra speciellt vir-
defulla foremal férutom sidana som namnts i
underavdelning (b) i denna paragraf.

4 Kunden skall vara ansvarig for varje utgift, forlust
eller skada som expressbyran far utstd pa grund av
fel eller brist i de uppgifter som anges i paragraf 3
ovan.

5 Om inte kunden har givit noggranna foéreskrifter ro-
rande flyttgodset sa skall han vid tiden for flytt-
ningen, ha forvissat sig om eller latit sig forvissas
om att inga objekt som har avsetts att flyttats har
blivit kvarldmnade och att inga objekt har flyttats
av misstag.

Kostnad for flyttning
Artikel 4

Kostnaden for flyttningen, villkoren samt betalnings-
satt skall sarskilt anges i varje enskilt avtal. Savida inte
annat foreskrivs skall i kostnaden for flyttningen kost-
nader for nermontering, packning och lastning av
moblerna pé angivet avgangsstille, transport dérav till
destinationsplatsen, avlastning, uppackning och hop-
montering pa destinationsplatsen; men didremot ingér
inte arbete i anslutning till flyttningen sdsom ldggning
eller borttagning av mattor, gardiner, uppvirmnings-
apparater, sanitetsutrustning, eller anordningar som 4r
fastsatta i tak, vaggar eller golv.

Forsédkring
Artikel 5

1 Expressbyréan skall erbjuda sig att for kundens rak-
ning och pa dennes bekostnad teckna en forsidkring
som técker den risk som expressbyran inte ansvarar
for.




2 At the customers request, the remover shall take out
an insurance policy covering all or part of these
risks on terms selected by the customer from those
which he is offered. The remover shall be liable for
any loss or damage sustained by the customer
through failure to carry out the instructions given
to him.

Customs

Article 6

1 The remover shall draw the customer’s attention to,
and inform him to the best of his ability, concer-
ning the regulations in force regarding the Customs
or other formalities which have to be completed du-
ring the removal. The customer shall place the ne-
cessary documents at the disposal of the remover
and shall furnish him with all the information he
requires for the purpose of completing the forma-
lities.

2 The remover shall not be under any duty to inquire
into either the accuracy or the adequacy of the do-
cuments or information furnished by the customer.
The customer shall be liable to the remover, except
in the case of some wrongful act or neglect on the
part of the latter, for any damage caused by the ab-
sence, inadequacy or irregularity of such docu-
ments and information.

3 The remover shall be liable for consequences arising
from the loss or incorrect use of the documents spe-
cified in paragraph 1 of the present article; the
compensation payable by him shall not, however,
exceed the charge for the removal.

Articles or substances which are dangerous or li-
able to cause infection

Article 7

1 If the customer hands over to the remover articles
or substances which are dangerous or liable to
cause infection, he shall inform him of the exact
nature of the danger and indicate, if necessary, the
precautions to be taken. If this information has not
been entered in the furniture removal note, the bur-
den of proving, by some other means, that the re-
mover had notice of the exact nature of the danger
constituted by the carriage of the said articles or
substances, shall rest upon the customer.

2 The remover reserves the right to refuse to accept
for removal any article or substance which is dange-
rous or liable to cause infection of the nature of
which he is not informed by the customer, in accor-
dance of paragraph 1 of the present article, at the
least at the time when the furniture removal con-
tract was concluded.

3 Articles or substances which are dangerous or liable
to cause infection of the nature of which the remo-
ver did not have notice as provided in paragraph 1

2 Expressbyran skall pa kundens begéran teckna en
forsakring som tacker alla eller vissa av de risker pa
de villkor som kunden véljer av dem som han har
blivit offererad. Expressbyran skall ansvara for var-
je forlust eller skada som kunden lidit genom ex-
pressbyrans forsummelse att utféra de uppgifter en-
ligt de instruktioner som forelagts dem.

Tull

Artikel 6

1 Expressbyran skall fasta kundens uppmirksamhet
pa, och efter bésta forméga informera honom, i
fraga om gallande bestimmelser avseende tull-
vasendet och andra formaliteter som maste fullf6l-
jas under flyttningen. Kunden skall stélla nédvén-
diga dokument till expressbyrans forfogande och
skall limna dem all information som behovs for att
de skall kunna fullfélja alla formaliteter.

2 Expressbyran har inte ndgon som helst forpliktelse
att undersoka om dokument och information som
kunden ldmnat ar riktig eller tillrdcklig. Kunden
ansvarar gentemot expressbyran, utom i de fall da
den senare handlat felaktigt eller varit forsumlig,
for all skada som orsakas av att dokument eller
upplysningar saknats eller varit bristfalliga eller
oriktiga.

3 Expressbyran skall ansvara for de foljder som upp-
star genom forlust eller felaktig anvandning av de
handlingar som anges i paragraf 1i denna artikel;
den ersittning som han da skall betala skall dock
inte 6verstiga kostnaden for flyttningen.

Objekt som ir farliga eller som kan orsaka
smitta

Artikel 7

1 Om kunden 6verlamnar till expressbyran objekt
eller amnen som r farliga eller som kan fororsaka
smitta, skall han upplysa dem om vad risken verk-
ligen innebér och, om sa dr nédvandigt, ange vilka
skyddsatgérder som skall vidtagas. Om sddan upp-
lysning inte har forts in i beviset om flyttning av
mobler, s avilar det kunden, med hjélp av andra
medel, att bevisa att expressbyran blivit underrat-
tad om vad den verkliga risken utgér vid transport
av namnda objekt eller &mnen.

2 Expressbyran forbehaller sig ritten att for flyttning
neka att ta emot objekt eller &mnen som 4r farliga
eller som kan orsaka smitta och som har sddana
egenskaper som expressbyrén inte fatt information
om senast nir avtalet om flyttning av mobler slots,
allt i enlighet med paragraf 11 denna artikel.

3 Objekt eller &mnen som &r farliga eller kan orsaka
smitta och om vars egenskaper expressbyran inte
meddelats, som stadgas i §1 i denna artikel, kan nér




of the present article may, at any time or place, be
unloaded, destroyed or rendered harmless by the re-
mover without compensation; in addition the custo-
mer shall be liable for all expenses, loss or damage
arising out of their removal.

If the remover was informed, in accordance with
paragraph 1 of the present article of the presence
among the articles to be removed of articles or
substances which are dangerous or liable to cause
infection, and of the nature of such articles or sub-
stances, and if he has taken the appropriate precau-
tions, he shall not be liable for loss or damage re-
sulting from the presence of such articles or sub-
stances and he shall have a claim against the custo-
mer in respect of any damage caused to third par-
ties by their presence.

Modification of the contract for furniture
removal

Article 8

1

The customer shall have the right to stop the remo-
val or to change the place at which the furniture is
to be handed over to him.

The exercise of this right shall be subject to the fol-
lowing conditions:

(a) that the customer indemnifies the remover for
all expenses, loss and damage involved in carry-
ing out the customer’s instructions;

(b) that the carrying out of such instructions is pos-
sible at the time when the instructions reach the
person who is to carry them out, and neither in-
terferes with the normal running of the remo-
ver’s business nor causes prejudice to other cus-
tomers.

When, by reason of the provisions of subpara-
graph 2 (b) of the present article, the remover can-
not carry out the instructions which he receives, he
shall immediately notify the customer thereof.

If the remover fails to carry out the instructions gi-
ven to him in the circumstances contemplated in
this article, he shall be liable to the customer for the
consequential loss.

Article 9

1

If for any reason it is or becomes impossible to car-
ry out the contract in accordance with the terms
laid down in the furniture removal note before the
furniture reaches its destination, the remover shall
ask the customer for instructions.

Nevertheless, if circumstances are such as to allow
the removal to be carried out under conditions dif-
ferent from those laid down in the furniture remo-
val note and if the remover has been unable to
obtain instructions from the customer, he shall take

som helst och var som helst, avlastas, férstoras eller
pé annat sitt goras ofarlig av expressbyran utan att
denna skall utge ersattning; darutdver skall kunden
svara for varje utgift, férlust eller skada som upp-
kommer genom flyttning av dessa foremal.

Om expressbyran har fatt meddelande, i enlighet
med paragraf 11 denna artikel, om att det bland
flyttgodset finns objekt eller &mnen som ér farliga
eller kan orsaka smitta, och om dessas egenskaper,
och om expressbyran har vidtagit limpliga atgér-
der, sa dr denna inte ansvarig for forlust eller skada
till f61jd av sddana objekt eller &mnen och kan resa
krav mot kunden med avseende pa varje skada som
orsakas tredje man genom nérvaron av dessa ob-
jekt eller &mnen.

Andring av avtal avseende flyttning av mobler

Artikel 8

1

Kunden har rétt att stoppa flyttningen eller att
dndra platsen dir moblerna skall 6verldmnas till
honom.

For att denna rattighet skall kunna utdvas forut-
sétts foljande villkor:

(a) att kunden ldmnar expressbyran ersittning for
varje kostnad, forlust eller skada som utforan-
det av kundens instruktioner medfér;

(b) att det ar mojligt att utfora sddana instruk-
tioner vid den tidpunkt da dessa nér den person
som skall utféra dem, och att de varken hindrar
expressbyrdns normala verksamhet eller &r till
nackdel for andra kunder.

Om expressbyran, pa grund av bestimmelserna i
underavdelning 2 (b) i denna artikel, inte kan ut-
fora de instruktioner de fatt, s& skall de omedelbart
meddela kunden detta.

Om expressbyran underlater att utféra de instruk-
tioner som de fatt under sidana omstandigheter
som framstillts i denna artikel, 4r de ansvariga mot
kunden for skada till foljd darav.

Artikel 9

Om det av nagon anledning &r eller blir omojligt
att fullfolja avtalet i enlighet med de bestimmelser
som intagits i bevis avseende flyttning av mébler in-
nan dessa har nétt sin destination, sa skall express-
byran begira vidare instruktioner av kunden.

Ar omstiandigheterna #nd4 sadana att flyttningen
kan utféras men under villkor som skiljer sig fran
dem som inforts i bevis om flyttning av mobler och
om expressbyran inte kunna fa anvisningar fran
kunden, sa skall de vidta atgiarder som det syns




such steps as seem to him to be in the best interests
of the customer.

The remover shall be entitled to recover the cost of
his request for instructions and any expenses
incurred by him in carrying out such instructions,
or taking the steps referred to in paragraph 2 of the
present article, unless such expenses were caused by
his wrongful act or neglect.

If, upon the arrival of the furniture at its place of
destination, the customer is for any reason whatso-
ever unable to accept delivery at the place designa-
ted by him and specified in the furniture removal
note, and if he does not give the remover instruc-
tions in good time concerning the disposal of the
furniture, the remover shall be entitled to unload
the furniture forthwith and deposit it in a place of
his own choice, the remover being answerable only
for the judicious choice of that place and of the
person into whose custody the furniture is delive-
red. The remover shall be entitled to recover the
cost of the action which he has taken.

Article 10

1

Without prejudice to the provisions of the articles
6, 8 and 9 above, if, owing to an act or omission of
the customer, the removal cannot be carried out in
the manner stipulated, the remover shall be entitled
to compensation for any loss suffered, which shall
not exceed the agreed charge for the removal.

However, paragraph 1 of this article shall not be
applicable if the act or omission of the customer is
a result of circumstances of which he could not
avoid and the consequences of which he was unable
to prevent.

Remover’s liability

Article 11

1

Subject to the conditions specified hereunder, the
remover shall be liable for the total or partial loss
and for damage and delay occurring in the course
of the operation performed in carrying out the re-
moval contract.

The customer or the remover shall be entitled to re-
quire the establishment, at the expense of the party
requesting it, of a detailed description of the condi-
tion of all or part of the furniture and, if such a
description is established, the articles shall, in ab-
sence or proof of the contrary, be presumed to be in
the conditions so described.

Where it is proved that the loss, damage or delay
occurred while the furniture was in the care of the
carrier employed as sub-contractor, and that the
customer agreed to the use of the mode of tran-
sport employed by the sub-contractor, the liability

dem vara de som bist gagnar kunden.

Expressbyran skall ha rétt att aterfa kostnad for de-
ras begiran om anvisningar och alla utgifter de
haft for att utfora dessa eller for att vidta atgérder
som aberopas i paragraf 2 i denna artikel, sdvida
inte sadana utgifter orsakats av deras felaktiga
handlande eller férsummelse.

Om kunden, da moblerna kommit fram till sin des-
tinationsort, inte kan ta emot leveransen av vilket
skil det vara ma pa den av honom i bevis avseende
flyttning av mobler angivna platsen, och om han
inte i god tid givit expressbyran anvisningar om var
moblerna skall placeras, s& har expressbyrdn rétt
att omgaende lasta av moblerna och lamna dem pé
en plats som de sjdlva viljer, och expressbyran skall
endast ansvara for att platsen valts med gott omdo-
me och édven den person i vars vard moblerna 1am-
nats. Expressbyran har ritt att aterfa kostnader for
de atgarder som de har vidtagit.

Artikel 10

1

Utan forfang for bestimmelserna i artiklarna 6,8
och 9 ovan, giller att om en flyttning inte kan ut-
foras pa foreskrivet sétt, som beror pa kundens
handlande eller underlatenhet att handla, sa 4r ex-
pressbyran berittigad till ersittning for all liden
skada, varvid ersittningen dock inte skall dverstiga
overenskommen debitering for flyttningen.

Paragraf 11 denna artikel dger emellertid inte till-
lampning om kundens handlande eller underlaten-
het att handla 4r en f6ljd av omstédndigheter som
han inte kunnat undvika och foljder han varit ofor-
mogen att forebygga.

Expressbyrans ansvar

Artikel 11

1

P4 de villkor som anges hir nedan skall expressby-
ran ansvara for total- eller delforlust av flyttgodset
samt att ansvara for skada-och férsening som upp-
star under pagaende arbete med att utfora flytt-
ningsavtalet.

Bade kunden och expressbyran har rétt att begira
att en detaljerad beskrivning upprittas over alla
eller vissa moblers tillstdnd, pa bekostnad av den
part som begart forteckningen, varvid foreméalen
skall, om sadan beskrivning upprittats, i avsaknad
av eller bevis pa motsatsen, antas befinna sig i det
tillstdnd som beskrivs.

Nir det kan bevisas att forlust, skada eller forse-
ning har intraffat under den tid moblerna varit om-
hindertagna av befraktaren i dennes anstéllning
som underentreprendr, och att kunden har sam-
tyckt till det transportsdtt som underentreprendren




of the remover shall be determined, both in
principle and in extent, by the mandatory rules go-
verning the contract for carriage of such carrier.
With respect to the customer the remover cannot,
however, plead the sub-contractor’s partial or total
exemption from liability by reason of some act or
omission for which the remover is liable as sender.

Article 12

1 The remover shall be relieved of liability if the loss,
damage or delay was caused by the wrongful act or
neglect of the customer, by the instructions of the
customer given otherwise than as the result of a
wrongful act or neglect on the part of the remover,
by inherent vice of the articles to be removed, or
through circumstances which the remover cannot
avoid and the consequences of which he was unable
to prevent.

2 In the event of breakage of or damage to especially
fragile articles such as marble slabs, glass, china,
mirrors, stucco panels, chandeliers, lamp-shades,
radio and television sets, or wormeaten furniture,
the remover shall be relieved of liability if he proves
that he has taken the customary precautions.

3 Without prejudice to the provisions of sub-para-
graphs 4 (a) and (b) hereunder, the remover shall
not be relieved of liability by reason of defective
condition of the equipment which he uses for the
purpose of the removal, nor by reason of wrongful
acts or neglect on the part of the person from
whom he hires the equipment, or on the part of the
person’s agents and servants.

4 Subject to article 13, paragraphs 2 and 3, the remo-
ver shall be relieved of liability if the loss or damage
arises from the special risks inherent in one or more
of the following circumstances:

(a) dismantling, packing, handling, loading, stow-
age, unloading, unpacking or reassembling per-
formed by the customer or by means of labour
of equipment supplied to the remover by the
customer of his own accord;

(b) the choice by the customer, notwithstanding
other offers by the remover, of conditions of
packing and transport differing from the stan-
dards which ought normally to have been adop-
ted for the removal in question;

(c) the presence, unknown to the remover, of artic-
les of which the remover, had he been aware of
their presence or nature, would normally have
taken special precautions;

(d) the nature of certain articles which particularly
exposes them to the risk of total or partial loss
or damage or renders them liable to cause da-

anvant sig av, sa skall expressbyrans ansvarighet
faststéllas, saval principiellt som dess omfattning,
genom de obligatoriska regler som styr sddana
transportforetags transportavtal. Med hénsyn till
kunden kan inte expressbyran emellertid abe-
ropa att underentreprendren helt eller delvis ar fri
fran ansvar pa grund av handling av eller underla-
tenhet som expressbyran i egenskap av avséndare
skall ansvara for.

Artikel 12

1

Expressbyran skall vara fri fran ansvar om forlus-
ten, skadan eller férseningen orsakades av felaktig
handling eller forsummelse fran kundens sida, ge-
nom kundens anvisningar d& de givits av annan an-
ledning 4n till foljd av felaktigt handlande eller for-
summelse fran expressbyrans sida, genom naturlig
egenskap som vidlader flyttgodset eller genom
foljder darav som expressbyran inte kunnat undvi-
ka eller varit of6rmogna att forebygga.

Om sérskilt omtaliga foreméal sasom marmorskivor,
glas, porslin, speglar, gipspaneler, ljuskronor,
lampskirmar, radio- och televisionsapparater eller
maskangripna mobler bryts sonder eller skadas
skall expressbyrén vara fri frdn ansvar om de kan
visa att sedvanliga forsiktighetsatgérder vidtagits.

Utan forfang for bestimmelserna i under paragraf
4 (a) och (b) hir nedan skall expressbyran inte vara
fri fran ansvar pa grund av bristande skick pa den
utrustning som anvands for flyttningen, eller som
pa grund av felaktiga handlingar eller forsummelse
begas av den person fran vilken expressbyran hyr
utrustning, eller som begas av den personens om-
bud eller anstéllda.

Med reservation for vad som sigs i artikel 13, pa-
ragraf 2 och 3, skall expressbyran vara fri fran an-
svar om forlust eller skada uppstar genom de speci-
ella risker som dr forbundet med féljande omstan-
digheter:

(a) nermontering, packning, hantering, lastning,
stuvning, avlastning, uppackning eller hop-
montering som kunden sjalv utfor eller med
anvindning av arbetsmateriel kunden pa eget
beviljande forser expressbyran med;

(b) kundens val, trots andra erbjudanden fran ex-
pressbyran, av villkor fér packning och trans-
port avvikande fran standardvillkoren, vilka i
normalfallet borde ha anpassats till ifrdgavaran-
de flyttningsuppdrag;

(c) om det funnits objekt, som expressbyran inte
kant till, men som, om de ként till dessa eller
deras egenskaper, de normalt skulle hanterat
med sarskilda forsiktighetsatgarder vidtagna;

(d) vissa foremals egenskaper som alldeles sarskilt
utsitter dem for risken att helt eller delvis ga
forlorade, skadas eller fororsakar att de skadar




mage to other articles, especially to rust, decay,
desiccation, atmospheric humidity, frost,
leakage, insufficiently dry coats of paint or the
like, or the action of vermin or rodents;

(e) exceptional handling difficulties due to the di-
mensions or weight of the furniture, in view of
the dimensions of the premises and the
approaches thereto, and the structual solidity
of the premises.

5 Where under this article, the remover is not under
any liability in respect of some of the factors
causing the loss or damage, he shall be liable only
to the extent to which those factors for which he is
liable under this article have contributed to the loss
or damage.

Article 13

1 The burden of proving that the loss, damage or de-
lay was due to one of the causes specified in article
12, paragraph 1, shall rest upon the remover.

2 When the remover establishes that, in the circum-
stances of the case, the loss or damage could be att-
ributed to one or more of the special risks referred
to in article 12, paragraph 4, it shall be presumed
that it was so caused. The customer shall, however,
be entitled to prove that the loss or damage was
not, in fact, attributable either wholly or partly to
one of these risks.

3 This presumption shall not apply in the circumstan-
ces set out in article 12, sub-paragraph 4 (a), if the
remover has given faulty instructions for the perfor-
mance of the operations enumerated in that sub-
paragraph.

Article 14

1 When, under the articles 10 to 13, the remover is
liable for compensation in respect of total or partial
loss such compensation shall be computed on the
basis of the value declared by the customer. Where
the declaration of value is not detailed enough to
enable the value of the articles involved to be deter-
mined, or in the absence of such a declaration of
value, compensation shall be computed on the basis
of the market value of the articles, as determined by
all available means, at the place of destination and
at the time specified for arrival at the destination;
if, however, in the event of partial loss or damage,
the value so determined exceeds the difference
between the total declared value and the value of
the remaining articles, the value of the articles lost
or damaged shall be reduced pro rata, and any loss
of value resulting from the fact that set of articles is
rendered incomplete by such loss or damage shall
not be taken into consideration.

2 When, under the provisions of articles 10 to 13, the
remover is liable for compensation in respect of

andra foremal, sarskilt genom rost, réta, ut-
torkning, luftfuktighet, kyla, lickage, otillrack-
lig torkning av mélning eller liknande, eller
averkan genom ohyra eller gnagare;

(e) sarskilda hanteringssvarigheter som beror pa
moblernas dimensioner och vikt, med anled-
ning av lokalernas dimensioner samt deras till-
fartsvigar, och lokalernas byggnadsméssiga
hallfasthet.

5 Nir under denna artikel expressbyrén 4r ansvarig
for nagon av de handelser som orsakat forlust eller
skada, 4r den ansvarig endast i den utstrackning
som dessa hiandelser, som han ansvarar for i denna
artikel, har bidragit till férlusten eller skadan.

Artikel 13

1 Bevisbordan for att visa att forlusten, skadan eller
forseningen berodde pa en av skadehandelserna i
artikel 12, paragraf 1, skall avila expressbyran.

2 Nir expressbyran pavisar att, i forhallandena i fal-
let, forlusten eller skadan kan hanforas till en eller
flera av de sirskilda risker som &beropas i artikel
12, paragraf 4, s skall det antas att den orsakades
pa sadant sitt. Kunden skall emellertid ha ratt att
bevisa att forlusten eller skadan i sjdlva verket inte
vare sig helt eller delvis kan hanforas till nagon av
dessa risker.

3 Detta antagande skall inte gilla de forhallanden
som anges i artikel 12, paragraf 4 (a), om express-
byran har givit felaktiga anvisningar for att utfora
de arbeten som namns i sagda underparagraf.

Artikel 14

1 Nar expressbyran enligt artiklarna 10 till 13 &r skyl-
dig att lamna erséttning betrdffande total- eller del-
skada, sé skall ersdttningen berdknas med utgangs-
punkt fran det virde som kunden har uppgivit. I de
fall viardeforteckningen inte &r tillrédckligt detalje-
rad for att virdet pa det berérda objektet skall kun-
na faststillas, eller om sadan virdeforteckning sak-
nas, s skall ersittningen beraknas med utgangs-
punkt frin marknadsvardet av sidana foremal pa
destinationsorten och med anviandning av alla till-
gangliga hjdlpmedel pa destinationsorten och vid
tidpunkten for ankomsten till destinationen; om
emellertid, vid en delforlust eller delskada, det sa-
lunda bestamda virdet overstiger skillnaden mellan
det uppgivna totalbeloppet och vérdet av aterstaen-
de foremal, sa skall virdet av de férlorade eller ska-
dade foremalen reduceras pro rata, och varje varde-
minskning som i verkligheten ar en f6ljd av att en
uppsittning foremal blivit ofullstandig genom sa-
dan forlust eller skada skall inte beaktas.

2 Nar expressbyran, enligt bestimmelserna i paragraf
10 till 13, 4r skyldig att ldmna erséttning med hén-




damage, such compensation shall be equal to the
difference between the value of the articles involved
before, and their value after, the damage, their
value before the damage being estimated in accor-
dance with the rules laid down in paragraph 1 of
the present article.

3 Nevertheless, subject to the provisions of paragraph
4 hereunder, the compensation for total loss shall
not exceed 133,33 special drawing rights (SDR =
currency of the common market) per cubic metre
and the compensation for partial loss or damage
shall not

133,33 SDRx V .
exceed A x * where A is

B
the value of the missing articles or the loss of value
of the articles damaged, as determined in accor-
dance with paragraphs 1 and 2 of the present ar-
ticle, B the total value of all articles to be removed,
which is equivalent to the total declared value, if a
total value has been declared, or, if not, the total
value of the articles at the place of destination, and
V the volume in cubic metres of the removal
consignment.

4 Paragraph 3 of the present article shall not apply if
the customer has specified in the furniture removal
note, against payment of an agreed additional
charge, that the remover’s liability shall extend to
the value declared by the customer and exceeding
133,33 SDR per cubic metre.

Article 15

1 If the parties have agreed that the removal shall
take place by a specified time, delay shall be
deemed to have occurred if the removal is not
completed at that time. If the parties have agreed
that the removal shall take place within an unspeci-
fied time, no delay in the performance of the
contract shall be deemed to have occurred. In the
absence of any agreement between the parties con-
cerning delay, delay shall be deemed to have occur-
red when — having regard to the mode of transport
to be used, the nature of the removal and other rele-
vant circumstances, including the customer’s
consent to the coupling of the removal operation

-with-another removal operation; or, in the case of
a partial load, the time required for making up a
complete load — the time actually taken to effect
the removal exceeds the time it would be reasonable
to allow to a diligent remover.

2 In the event of delay, if the customer proves that he
has suffered damage by reason of delay, the remover
shall pay compensation not exceeding the agreed
charge for the removal. In addition, in the absence
of any agreement between the parties concerning
delay, the compensation shall cover only damage
suffered after the remover has been notified of the
delay either by the customer, by any means of com-
munication whatsoever, or by some other means.

syn till skada, sa skall ersdttningen vara lika med
berorda foremals varde fore och efter skadan, och
deras virde fore skadan skall beriknas i 6verens-
stimmelse med de regler som anges i paragraf 1 i
denna artikel.

Dock skall, med reservation for bestimmelserna i
paragraf 4 har nedan, ersittningen vid totalskada
inte Overstiga 133,33 sérskilda dragningsritter
(SDR = EGs myntenhet) per kubikmeter och er-
sdttningen vid delférlust eller delskada skall inte
overstiga

3,33SDRxV
A x 133, * ddr A ar virdet av

B
forlorade eller skadade foremal som bestamts i
overensstimmelse med paragraf 1 och 2 i denna
artikel, B det totala virdet av alla foremal som
flyttats, vilket 4r lika med det totala uppgivna vir-
det, om ett totalt virde har uppgivits, eller, om sa
inte 4r fallet, det totala virdet av foremélen pa des-
tinationsorten, och V den volym i kubikmeter som
flyttgodssandningen utgor.

Paragraf 3 i denna artikel skall inte tillimpas om
kunden i bevis om flyttning av mébler har specifi-
cerat, mot betalning av en 6verenskommen tilldggs-
avgift, att expressbyrins ansvar skall utokas till att
omfatta det av kunden uppgivna virdet som &ver-
stiger 133,33 SDR per kubikmeter.

Artikel 15

1

Har parterna 6verenskommit att flyttningen skall
ske innan en angiven tidpunkt, sa skall forsening
anses ha intraffat om flyttningen inte har slutforts
vid den tidpunkten. Har parterna 6verenskommit
att flyttningen kan ske inom en icke faststélld tid-
punkt, sd skall inte forsening av avtalets genomfor-
ande anses foreligga. Finns det inget avtal mellan
parterna avseende forsening, si skall férsening
anses ha intraffat — med hénsyn taget till det tran-
sportsdtt som anvénts, vad for slags flyttning det
géller och andra dithérande orsaker, inberdknat
dven kundens medgivande hanteringen av hans
flyttningsuppdrag med hanteringen annat flytt-
ningsuppdrag, eller, i hindelse-av-en delad last, den
tid som behovs for att skaffa en full last — nér den
verkliga tidsatgangen for att genomfora flyttningen
overstiger den tid det rimligen skulle ha tagit fér en
noggrann expressbyra att utféra uppdraget.

Har forsening intriffat, och har kunden kunnat be-
visa att han lidit skada till f6ljd av forseningen, s&
skall expressbyran betala ersittning som dock inte
skall Gverstiga kostnaden for flyttningen. Dessutom
skall ersattningen, om avtal mellan parterna avse-
ende forsening saknas, endast ticka liden skada
efter det att expressbyran har blivit informerad om
forseningen antingen av kunden sjilv, oavsett vilket
kommunikationsmedel som anvénts, eller p4 nigot
annat sétt.




Extra-contractual claims

Article 16

In cases where, under the law applicable to the con-
tract, an event involving the liability of one of the
parties under the contract for the furniture removal
gives rise to an extra contractual claim, the parties un-
dertake not to avail themselves of that claim in order
to obtain compensation in excess of that specified in
these general conditions or in the specific clauses of
the contract.

Wilful misconduct or default

Article 17

The parties shall not, however, be entitled to avail
themselves of the provisions of these general condi-
tions or of the specific clauses of the contract which
enable them to exclude or limit their liability or which
shift the burden of proof if they or the persons for
whom they are responsible under article 2 committed a
wrongful act or omission with the intention of causing
the damage or acted in a manner implying either deli-
berate disregard or the prejudical consequences which
might ensue their conduct or inexcusable ignorance of
these consequences.

Interest on compensation

Article 18

The party to whom compensation is payable shall be
entitled to claim interest thereon. Such interest, calcu-
lated at the rate of 5 per cent per annum, shall accrue
from the date on which the claim was first made in
writing.

Receipt of furniture

Article 19

1 If the furniture has been handed over to the custo-
mer, such handing over shall be prima facie eviden-
ce that he has received it in the condition in which
the remover took it over, unless:

(a) at the time the furniture was handed over to him
he duly checked its condition with the remover
or made reservations, or

(b) in the cases of loss or damage not apparent at
the time, — he duly checked its condition with
the remover, or — sent reservations in writing to
the remover by registered post, within seven
days. Sundays and public holidays excepted,
following the day on which the furniture was
handed over to him.

2 The remover and the customer shall give each other
every reasonable facility for making the requisite in-
vestigations and checks.

Fordringar utover avtalet

Artikel 16

I de fall da en héndelse, som under géllande lag dger
tillampning pa avtalet, beror den ena partens ansvar
under avtalet for flyttning av mobler, ger upphov till
en fordran utover avtalet, forbinder sig parterna att
inte begagna sig av denna fordran for att erhalla er-
sittning utover den som anges i dessa allménna villkor
eller som anges i de sirskilda klausulerna i avtalet.

Uppsatligt tjinstefel eller forsummelse

Artikel 17

Parterna far emellertid inte tillata sig att begagna sig
av bestimmelserna i dessa allméinna villkor eller av de
sarskilda klausuler i avtalet som ger dem mojlighet att
slopa eller begrinsa sitt ansvar eller dverflyttar bevis-
bordan om de sjélva eller de personer som de ansvarar
for enligt artikel 2 har begdtt en felaktig handling eller
férsummelse i avsikt att orsaka skada eller har handlat
pa ett sadant sdtt att det antyder antingen uppenbart
asidosittande eller skadliga foljdverkningar som skulle
kunna vara en foljd av deras upptriadande eller our-
siktliga kunnighet om dessa foljder.

Riinta pa erséittningsbelopp

Artikel 18

Den part till vilken erséttning kan utbetalas skall ha
ratt att fordra att fa ranta pa beloppet. Sddan rénta,
beriknad efter 5 procent per ar, skall 16pa fran den da-
gen fordran forsta gédngen gjordes skriftligen.

Mobelkvitto

Artikel 19

1 Om moblerna har 6verldmnats till kunden skall sa-
dant dverlimnande utgora prima facie-bevis pd att
han har tagit emot moblerna i samma skick som
expressbyran 6vertog dem, savida inte:

(a) han, vid den tidpunkt d& moblerna 6verldmna-
des till honom, noggrannt kontrollerade deras
skick med expressbyran eller reserverade sig,
eller

(b) han, i de fall forlust eller skada inte var méark-
bar vid den tidpunkten, noggrannt kontrollera-
de moblernas skick med expressbyran, skickade
en skriftlig reservation i reckommenderat brev
till expressbyran inom sju dagar efter den dag
da moblerna 6verlimnades till honom, s6n- och
helgdagar oriknade.

2 Expressbyran och kunden skall underlatta for
varandra sa langt det 4r rimligt att gora nodvén-
diga undersokningar och kontroller.




SPECIAL CONDITIONS

1

These Special Conditions form part of the terms
and conditions of this contract and are subject as
mentioned below in addition to (and not in substitu-
tion for) the General Conditions specified above.

In the event that there is conflict of meaning or in-
terpretation as between any of these Special Condi-
tions and any of the General Conditions then the
meaning or interpretation of such Special Condi-
tions shall prevail and be given effect. Such of the
General Conditions as would nullify the effect of or
otherwise exclude the application to this contract of
any of these Special Conditions shall be and are
hereby excluded.

On behalf of the owner or any person, firm or com-
pany having an interest in the goods, the customer
hereby warrants to the remover that he has full
authority to enter into this contract and any exten-
sion thereto and will indemnify and keep indem-
nified the remover against all costs, charges, dama-
ges or expenses which the remover may be liable
for, incur or sustain arising from any claim action
or demand made or brought against the remover or
his agent by or on behalf of any person, firm or
company having or purporting to have an interest
in the goods.

The remover shall have a general lien upon all or
any part of the goods:

for all monies due or becoming due after the date
hereof to the remover from the customer, and

for all liabilities of the remover presently subsisting
or hereafter incurred by the remover under any
contract or arrangement made with the customer
either before or after the date hereof or in conse-
quence of any act or default on the part of the cus-
tomer. The remover shall be entitled to charge the
customer warehouse rent and other expenses incur-
red during all periods during which a lien on the
goods is being established, and may, whilst exerci-
sing such lien, enter into any contract with any per-
son, firm or company for the storage of said goods
and charge the expenses thereof to the customer.

In the event that the remover exercises his right of
lien on any goods, he shall give notice in writing to
the customer at the customer’s last known address,
and if the remover’s charges are not paid within
three months after he has such notice, the remover
shall have power, without further notice, to sell any
goods so retained either by public auction or private
treaty, to pay the debts, charges and expenses of sale
and also clear the depository of the goods.

Should the remover be put to any costs, charges or
expenses in consequence of any claim by a third
party in respect of any goods removed, packed or
warehoused or pay any damages arising out of any

1

SARSKILDA VILLKOR

Dessa Sarskilda Villkor utgér en del av bestimmel-
serna och villkoren i detta avtal och giller, som
ndmns nedan, som tillagg till (och inte som ersatt-
ning for) de Allménna Villkor som angetts ovan.
Skulle motsattningar uppsté i betydelse eller tolk-
ning mellan nagra av dessa Sérskilda Villkor och de
Allménna Villkoren sa skall de Sérskilda Villkoren
dga menings- och tolkningsforetrade och verkstil-
las. Sddana Allménna Villkor som antingen skulle
upphéva verkan av eller pd annat sétt skulle undan-
ta tillimpningen av ndgot av dessa Sirskilda Villkor
skall undantas och dr hirmed undantagna.

Kunden garanterar hirmed expressbyran, att han
har uppdrag fran dgaren, eller varje annan person,
firma eller bolag, med intresse i godset, och deras
fulla befogenhet att ingd i detta avtal och i varje ut-
okning av detsamma, och kommer att gottgora och
halla expressbyran skadeslds for varje kostnad, de-
bitering, skadestand eller utgift som expressbyran
kan bli ansvarig for, adra sig eller lida och som upp-
star till foljd av varje fordran som stélls eller krav
som reses mot expressbyran eller dennes ombud av
ndgon person, firma eller bolag eller annan pa den-
nes vdgnar som har eller pastar sig ha intresse i
godset.

Expressbyran skall ha pantritt i allt gods eller i var-
je del darav:

for varje belopp som skall utbetalas till express-
byrén fran kunden efter det avtalet ingatts, och

for expressbyrans hela ansvar som for ndrvarande
existerar eller som expressbyran hérefter adrar sig
under ett avtal eller genom en uppgérelse med kun-
den antingen fore eller efter dateringen av sddana
avtal eller som en f6ljd av varje handling eller for-
summelse fran kundens sida. Expressbyran skall ha
rétt att debitera kunden hyra for lagerlokal och
andra utgifter som den adragit sig under alla
perioder da pantritt i gods 4r under uppldggning,
och den far, sa ldnge sddan pantritt kvarstar inga
avtal av alla slag med vilken person, firma eller
bolag som helst avseende lagring av sagda gods och
debitera kunden utgifterna darfor.

For den héndelse att expressbyran utévar sin pant-
ritt pd nagot gods skall han skriftligen meddela
kunden pa dennes senast kédnda adress, och om ex-
pressbyréns kostnader inte har betalts inom tre ma-
nader efter det han fatt sddant meddelande skall
expressbyran ha befogenhet, utan att ytterligare be-
hova varsko hdrom, att sdlja sddant kvarhallet gods,
antingen pa allmén auktion eller genom privat av-
tal, for att betala skulder, krav och utgifter for for-
sédljning och dven tdmma den lokal dir godset for-
varats.

Skulle expressbyran orsakas kostnad, krav eller ut-
gift som en foljd av ndgot krav fran tredje man med
hénsyn till ndgot gods som flyttats, packats eller
magasinerats eller fi betala nagot skadestand
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—

such claim or shall be liable to pay any penalty under
statute or otherwise or put to any expense in recove-
ring any charges due to them the same shall be reco-
verable from the customer and the remover shall have
a lien upon all goods in their possession for all such
costs, charges, damages, penalties or expenses.

These General and Special Conditions shall apply to
any work done in relation to the goods, whether by
way of removal into store, storage or delivery from
store or otherwise and shall be deemed to be incorpo-
rated in any contract which may be entered into with
regard to such work or in relation to such goods.

2 If for any reason whatsoever the goods are delayed

route or by reason of any default or wrong declara-
tion of the customer, the remover shall be at liberty
to deposit and store the goods in a place of his own
choice. All charges for such storage and ultimate de-
livery shall be borne by the customer and the terms of
this contract shall apply during and in respect of such
storage and delivery.

If any dispute, difference or question shall at any
time hereinafter arise between the parties hereto or
their respective representatives’ customer against the
remover in connection with or arising out of touch-
ing any claims or counterclaims put forward on the
part of the contract or any extension thereof the same
shall be finally settled under the Rules of Concilia-
tion and Arbitration of the International Chamber of
Commerce by one or more arbitrators appointed in
accordance with the Rules. The costs of any such ar-
bitration shall be in the discretion of the arbitrator,
and the award of such arbitrator shall be a condition
precedent to any legal proceedings in a Court of Law
in respect of any matters hereby agreed to by the
subject of arbitration. The arbitration shall unless
otherwise agreed be held in the country in which the
remover’s office from which the contract was issued
is situated. The law of the same country shall apply.

4 The remover shall not be liable for non delivery, loss,

5

damage or delay unless the customer makes
reservations in accordance with article 19 of the
General Conditions and unless he files a detailed
claim by registered post within one calendar year
from the date of the delivery.

In these Special Conditions the expression *’the
goods’’ shall be construed as meaning the furni-
ture, articles and substances in respect of which the
contract is made.

—

genom négot sadant krav eller vara skyldig att betala
vite enligt lag eller annan bestdimmelse eller férorsa-
kas utgift for att ta tillbaka erlagda kostnader som
skall betalas till dem, skall samma utgift kunna tas
tillbaka fran kunden och expressbyran skall ha en
pantritt i allt gods som den 4r i besittning av for alla
sadana kostnader, skadestand, viten eller utgifter.

Dessa Allmanna och Sérskilda Villkor skall tillimpas
pa varje form av arbete som utfors med godset, an-
tingen som flyttning till ett lager, som lagring eller
som leverans fran ett lager eller p4 annat sitt, och an-
ses intagna i varje avtal som tecknas med hansyn till
sadant arbete och i samband med sadant gods.

2 Om godset, oavsett skil, forsenas under transport-

en eller pa grund av forsummelse eller fel i kundens
deklaration, sa star det expressbyran fritt att depone-
ra och lagra gods pa en plats som de sjélva viljer.
Alla kostnader for sadan lagring och slutlig leverans
skall biras av kunden och bestimmelserna i detta av-
tal skall tillimpas under och med avseende pd sddan
lagring och leverans.

3 Om tvist, avvikelse eller fraga i det foljande skulle

uppsta mellan parterna i detta avtal eller deras
respektive ombuds kunder mot expressbyran i anslut-
ning till eller uppstéar angéende krav eller motkrav
som rests med anledning av avtalet eller ndgon ut-
dkning dartill skall detsamma slutligt regleras enligt
Internationella Handelskammarens Regler f6r Forlik-
ning och Skiljedom av en eller flera skiljedomare ut-
sedda i enlighet med dessa regler. Kostnaderna for
varje sadant skiljedomsforfarande avgors genom
skiljedomarens gottfinnande, och dennes utslag &r ett
villkor som forst maste uppfyllas innan réittegang i en
domstol allt man kommit 6verens om genom skilje-
domsforfarandet.

Skiljedomsférhandlingar skall om inte annat dverens-
kommits hallas i det land déir expressbyrans kontor
ligger och varifran avtalet utsdnts. Samma lands lags-
tiftning skall tilldmpas.

4 Expressbyran skall inte svara for utebliven leverans,

forlust, skada eller forsening savida inte kunden dels
har reserverat sig enligt artikel 19 i de Allmanna Vill-
koren och dels ingivit specificerat krav i reckommende-
rat brev inom ett ar fran leveransdagen.

5 1 dessa Sarskilda Villkor skall begreppet *’godset’”

tolkas att avse mobler, foremél och d&mnen i avseende
pa vilka avtalet har upprattats.
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